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Mark the date!

· Thursday, November 17, 2011 Educational Session

Ethics and Quality – Grena Porto, NAHQ Task Force

Location: Christiana Ammon Room #1
Time: 5:30-7:30 p.m.

· Thursday, December 15, 2011 Annual Business Meeting

Location: TBA
Time: TBA
*Anyone interested in hosting a general membership meeting please contact president Michele Campbell at micampbell@christianacare.org or (302)733-4982.

Did You Know?
· NAHQ members now have the opportunity to access the IHI Open School, which is an educational community for health professionals. Online courses are offered in several areas including quality improvement, patient safety, and leadership to name a few. You may access the Open School through NAHQ Members Resources.
· Care about Your Care is a partnership of 22 organizations (including NAHQ) that joined with the Robert Wood Johnson Foundation to increase awareness on how to identify and receive better health care. You may access more information at http://www.careaboutyourcare.org/about.php

	Educational Session
Thirty two people attended the September 29th Continuing Education Presentation: Analyzing and Presenting Performance Improvement (PI) Data. Richard Scalenghe, CPHQ, CSR Consultant, JCR, Inc. presented barriers to effective analysis and reporting of PI data and PI information needs of leaders as well as a review of the use of fishbone diagrams and different types of graphs.  Attendees participated in an exercise that demonstrated how leaders make managerial decisions based on the way data is presented and also received several educational tools for PI data analysis and reporting that could be utilized with staff. 
REMINDERS

· Election Ballots were sent out to the DAHQ membership at the end of August. Please choose one candidate for each position and return your ballot by e-mail to Kathy Kozak, DAHQ Nominating Committee at KKozak@christianacare.org
   All ballots must be returned NO LATER

   THAN November 18, 2011. 

Happy Thanksgiving
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Thanksgiving was proclaimed a National Holiday in 1863 by President Abraham Lincoln and set to be celebrated on the final Thursday of November.
American Thanksgiving Traditions

· 90% of Americans eat turkey

· Other traditional foods include stuffing, mashed potatoes, cranberry sauce and pumpkin pie

· Volunteering is a common Thanksgiving day activity with food drives and free dinners for the less fortunate

· Parades, the most famous of which is the Macy’s Thanksgiving Day Parade in New York City since 1924

· Some state governors and the United States President “pardon” a Thanksgiving turkey each year 




